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Key employment 
and labour market 
policy themes 
 

Relevant literature sources 

Demographic 
change 

DG Employment, Social Affairs and Equal Opportunities (2007) Europe’s demographic future.  
http://ec.europa.eu/employment_social/spsi/docs/social_situation/demo_report_2007_en.pdf    
 
Statistics in Focus (2007) The transition of women and men from work to retirement. EUROSTAT 
 
 

Tackling 
differences 
between men and 
women 

Burchell, B., Fagan, C., O’Brien, C., Smith, M. (2007) Working conditions in the European Union: 
the gender perspective. EUROFOUND 
http://www.eurofound.europa.eu/pubdocs/2007/108/en/1/ef07108en.pdf  
 
DG Employment, Social Affairs and Equal Opportunities (2010) Equality between women and men – 
2010. 
http://eur-lex.europa.eu/LexUriServ/LexUriServ.do?uri=COM:2009:0694:FIN:EN:PDF  
 
European Commission Report (2010) - Equality between women and men 
http://ec.europa.eu/social/main.jsp?langId=en&catId=89&newsId=660&furtherNews=yes  
 
More women in senior positions – key to economic stability and growth (25 March 2010): 
http://ec.europa.eu/social/main.jsp?catId=762&langId=en&furtherPubs=yes 
 
Trinczek, R. (2008) Working in Europe: Gender differences. EUROFOUND 
http://www.eurofound.europa.eu/pubdocs/2008/34/en/1/ef0834en.pdf  
 

Youth 
employment 

Biletta, I., Eisner, M. (2006) Youth and Work. EUROFOUND 
http://www.eurofound.europa.eu/pubdocs/2006/100/en/1/ef06100en.pdf  
 
European Foundation for the Improvement of Living and Working Conditions, 2011, Foundation 
Findings: Youth and Work (New for October 2011) 
http://www.eurofound.europa.eu/pubdocs/2011/40/en/2/EF1140EN.pdf 
 
International Labour Organisation (2006) Global Employment Trends for Youth 2006. ILO 
http://www.ilo.org/wcmsp5/groups/public/---dgreports/---
dcomm/documents/publication/wcms_077664.pdf  
 
 
Quintini, G., Martin, S. (2006) Starting Well or Losing their Way? The Position of Youth in the 
Labour Market in OECD Countries. OECD 
http://www.oecd.org/dataoecd/0/30/37805131.pdf  
 

http://ec.europa.eu/employment_social/spsi/docs/social_situation/demo_report_2007_en.pdf
http://www.eurofound.europa.eu/pubdocs/2007/108/en/1/ef07108en.pdf
http://eur-lex.europa.eu/LexUriServ/LexUriServ.do?uri=COM:2009:0694:FIN:EN:PDF
http://ec.europa.eu/social/main.jsp?langId=en&catId=89&newsId=660&furtherNews=yes
http://ec.europa.eu/social/main.jsp?catId=762&langId=en&furtherPubs=yes
http://www.eurofound.europa.eu/pubdocs/2008/34/en/1/ef0834en.pdf
http://www.eurofound.europa.eu/pubdocs/2006/100/en/1/ef06100en.pdf
http://www.eurofound.europa.eu/pubdocs/2011/40/en/2/EF1140EN.pdf
http://www.ilo.org/wcmsp5/groups/public/---dgreports/---dcomm/documents/publication/wcms_077664.pdf
http://www.ilo.org/wcmsp5/groups/public/---dgreports/---dcomm/documents/publication/wcms_077664.pdf
http://www.oecd.org/dataoecd/0/30/37805131.pdf
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Quintini, G., Martin, J P., Martin, S. (2007) The Changing Nature of the School-to-Work Transition 
Process in OECD Countries. OECD. 
http://www.oecd.org/dataoecd/5/32/38187773.pdf  
 

Reduce the 
number of school 
leavers 

Machin, S. (2006) Social Disadvantage and Education Experiences. OECD 
http://www.oecd.org/dataoecd/13/60/36165298.pdf  
 
 

Active ageing Bosch, G., Schief, S. (2006) L'emploi des 55 ans et plus en Europe entre Work Line et préretraite. 
In: Travail et Emploi, no. 107, p. 19-32 
 
OECD (2007) Ageing and the Public Service: Human Resource Challenges. 
 
The 2009 Commission’s Ageing report:  
http://ec.europa.eu/economy_finance/publications/publication13782_en.pdf   
  
Villosio, C. et al. (2008) Working conditions of an ageing workforce. EUROFOUND 
http://www.eurofound.europa.eu/publications/htmlfiles/ef0817.htm  
 

Reconciliation of 
work and family 
life 

EUROFOUND (2007) Foundation Findings: Work–life balance – Solving the dilemma. 
http://www.eurofound.europa.eu/pubdocs/2007/89/en/1/ef0789en.pdf  
 
EUROFOUND (2008) Promoting quality of work and life.  
http://www.eurofound.europa.eu/pubdocs/2007/16/en/1/ef0716en.pdf 
 

Economic 
migration 

European Migration Network (2011), Satisfying labour demand through migration.  
http://emn.intrasoft-

intl.com/Downloads/prepareShowFiles.do;jsessionid=33635CA07D7539B3B4B0B87E2BEF205A?

entryTitle=01_Satisfying LABOUR DEMAND through migration 

Martin, P., Gottfried Z. (2008) Managing Migration: The Global Challenge. Population Bulletin, 
Population Reference Bureau. 
http://www.prb.org/pdf08/63.1migration.pdf  
 

Tackling 
discrimination 

DG Employment, Social Affairs and Equal Opportunities (2010) Equality between women and men – 
2010. 
http://eur-lex.europa.eu/LexUriServ/LexUriServ.do?uri=COM:2009:0694:FIN:EN:PDF 
 
International Labour Conference (2007) Global Report: "Equality at work: Tackling the challenge". 
International Labour Organisation 
http://www.ilo.org/wcmsp5/groups/public/---dgreports/---dcomm/---
webdev/documents/publication/wcms_082607.pdf  
 

Restructuring Corral, A., Isusi, I., Stack, J. (2006) Support measures for business creation following 
restructuring. EUROFOUND 
http://www.eurofound.europa.eu/pubdocs/2005/70/en/1/ef0570en.pdf  
 
DG Employment, Social Affairs and Equal Opportunities (2006) Economic change and restructuring 
in the European Social Fund 2007-13. 
http://ec.europa.eu/esf/main.jsp?catId=62&langId=en 
 
EUROFOUND,  ERM Annual Report (2009) ‘Restructuring in Recession’ 
http://www.eurofound.europa.eu/publications/htmlfiles/ef0973.htm 
 
EUROFOUND, ERM Annual Report (2010) ‘Extending flexicurity – the potential of short-time 
working schemes’ (New for October 2011) 
http://www.eurofound.europa.eu/publications/htmlfiles/ef1071.htm 

http://www.oecd.org/dataoecd/5/32/38187773.pdf
http://www.oecd.org/dataoecd/13/60/36165298.pdf
http://ec.europa.eu/economy_finance/publications/publication13782_en.pdf
http://www.eurofound.europa.eu/publications/htmlfiles/ef0817.htm
http://www.eurofound.europa.eu/pubdocs/2007/89/en/1/ef0789en.pdf
http://www.eurofound.europa.eu/pubdocs/2007/16/en/1/ef0716en.pdf
http://emn.intrasoft-intl.com/Downloads/prepareShowFiles.do;jsessionid=33635CA07D7539B3B4B0B87E2BEF205A?entryTitle=01_Satisfying%20LABOUR%20DEMAND%20through%20migration
http://emn.intrasoft-intl.com/Downloads/prepareShowFiles.do;jsessionid=33635CA07D7539B3B4B0B87E2BEF205A?entryTitle=01_Satisfying%20LABOUR%20DEMAND%20through%20migration
http://emn.intrasoft-intl.com/Downloads/prepareShowFiles.do;jsessionid=33635CA07D7539B3B4B0B87E2BEF205A?entryTitle=01_Satisfying%20LABOUR%20DEMAND%20through%20migration
http://www.prb.org/pdf08/63.1migration.pdf
http://eur-lex.europa.eu/LexUriServ/LexUriServ.do?uri=COM:2009:0694:FIN:EN:PDF
http://www.ilo.org/wcmsp5/groups/public/---dgreports/---dcomm/---webdev/documents/publication/wcms_082607.pdf
http://www.ilo.org/wcmsp5/groups/public/---dgreports/---dcomm/---webdev/documents/publication/wcms_082607.pdf
http://www.eurofound.europa.eu/pubdocs/2005/70/en/1/ef0570en.pdf
http://ec.europa.eu/esf/main.jsp?catId=62&langId=en
http://www.eurofound.europa.eu/publications/htmlfiles/ef0973.htm
http://www.eurofound.europa.eu/publications/htmlfiles/ef1071.htm
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EUROFOUND (2011), Shifts in the job structure in Europe during the Great Recession (New for 
October 2011) 
http://www.eurofound.europa.eu/publications/htmlfiles/ef1141.htm 
 
International Labour Organisation (2011), Work inequalities in the Crisis: Evidence from Europe 
(New for October 2011) 
http://www.ilo.org/global/publications/books/forthcoming-publications/WCMS_159594/lang--
en/index.htm (Purchase required) 
 

Globalisation and 
employment 

Auer, P., Efendioglu, Ü., Leschke, J. (2008) Active labour market policies around the world. Coping 
with the consequences of globalization. International Labour Organisation (ILO). 
 
Begg, I., Draxler, J., Mortensen, J. (2008) Is Social Europe Fit for Globalisation?  A study of the 
social impact of globalisation in the European Union.  Centre for European Policy Studies 
http://ec.europa.eu/employment_social/spsi/docs/social_situation/simglobe_fin_rep_en.pdf  
 
Chung, H., and Van Oorschot, W., (2011),  Institutions versus market forces: Explaining the 
employment insecurity of European individuals during (the beginning of) the financial crisis 
(New for October 2011) 
http://esp.sagepub.com/content/current (Subscription required) 
 
EUROFOUND (2008) Restructuring and employment: The impact of globalisation in the EU.  
http://www.eurofound.europa.eu/pubdocs/2007/682/en/1/ef07682en.pdf  
 
European Commission, (2011), Report from the Commission to the European Parliament and the 
Council on the activities of the European Globalisation Adjustment Fund in 2010 (New for 
October 2011) 
Internet:  http://ec.europa.eu/social/main.jsp?langId=en&catId=89&newsId=1066&furtherNews=yes 
 
International Labour Organisation (2011), World of Work Report 2011: Making Markets Work for 
Jobs (New for October 2011) 
http://www.ilo.org/global/publications/ilo-bookstore/order-online/books/WCMS_166021/lang--
en/index.htm 
  
McKay, S., (2011), Refugees, Recent Migrants and Employment (New for October 2011)   
http://www.taylorandfrancis.com/books/details/9780415807869/ 
 
Rae, D., Sollie, M. (2007) Globalisation and the European Union: which countries are best placed 
to cope? OECD 
http://www.oecd.org/LongAbstract/0,3425,en_2649_34569_39799784_1_1_1_1,00.html 
 
Storrie, D. (2008) Re-skilling measures for workers displaced at restructuring. EUROFOUND 
 

Anticipation of 
change in 
companies and in 
employment 

Organisation for Economic Cooperation and Development (OECD), Employment Outlook 2011 (New 
for October 2011) 
http://www.oecdbookshop.org/oecd/display.asp?K=5KGDW3RBK3NT&CID=&LANG=EN (Purchase 
required) 
 

Work 
organisation 

EUROFOUND (2007) Work–life balance – Solving the dilemma. 
http://www.eurofound.europa.eu/pubdocs/2007/89/en/1/ef0789en.pdf  
 
EUROFOUND  European Company Survey 2009  
http://www.eurofound.europa.eu/publications/htmlfiles/ef0997.htm   
 
EUROFOUND: Eszter, S (2011), European Company Survey 2009 - Part-time work in Europe.  
http://www.eurofound.europa.eu/publications/htmlfiles/ef1086.htm 

http://www.eurofound.europa.eu/publications/htmlfiles/ef1141.htm
http://www.ilo.org/global/publications/books/forthcoming-publications/WCMS_159594/lang--en/index.htm
http://www.ilo.org/global/publications/books/forthcoming-publications/WCMS_159594/lang--en/index.htm
http://ec.europa.eu/employment_social/spsi/docs/social_situation/simglobe_fin_rep_en.pdf
http://esp.sagepub.com/content/current
http://www.eurofound.europa.eu/pubdocs/2007/682/en/1/ef07682en.pdf
http://ec.europa.eu/social/main.jsp?langId=en&catId=89&newsId=1066&furtherNews=yes
http://www.ilo.org/global/publications/ilo-bookstore/order-online/books/WCMS_166021/lang--en/index.htm
http://www.ilo.org/global/publications/ilo-bookstore/order-online/books/WCMS_166021/lang--en/index.htm
http://www.taylorandfrancis.com/books/details/9780415807869/
http://www.oecd.org/LongAbstract/0,3425,en_2649_34569_39799784_1_1_1_1,00.html
http://www.oecdbookshop.org/oecd/display.asp?K=5KGDW3RBK3NT&CID=&LANG=EN
http://www.eurofound.europa.eu/pubdocs/2007/89/en/1/ef0789en.pdf
http://www.eurofound.europa.eu/publications/htmlfiles/ef0997.htm
http://www.eurofound.europa.eu/publications/htmlfiles/ef1086.htm
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International Labour Organisation (2006) Decent Working Time: New trends, new issues. ILO 
 
International Labour Organisation (2007) Working time and workers’ preferences in industrialized 
Countries: Finding the balance. ILO 
 
Statistics in Focus (2007) The flexibility of working time arrangements for women and men. 
EUROSTAT 
http://epp.eurostat.ec.europa.eu/cache/ITY_OFFPUB/KS-SF-07-096/EN/KS-SF-07-096-EN.PDF 
 
Vogler-Ludwig, K (2009)  Monitoring the duration of active working life in the EU  
http://ec.europa.eu/social/main.jsp?langId=en&catId=89&newsId=652&furtherNews=yes 
 

Flexicurity Cazes, S., Nesporova, A. (2007) Flexicurity: A relevant approach in Central and Eastern Europe. 
ILO 
 
DG Employment, Social Affairs and Equal Opportunities (2007) Towards Common Principles of 
Flexicurity: More and better jobs through flexibility and security.  
http://ec.europa.eu/social/BlobServlet?docId=2756&langId=en  
 
EUROFOUND (2007) Foundation findings - Flexicurity: Issues and challenges.  
http://www.eurofound.europa.eu/pubdocs/2007/90/en/1/ef0790en.pdf  
 
EUROFOUND (2007) Varieties of flexicurity: reflections on key elements of flexibility and 
security. 
http://www.eurofound.europa.eu/pubdocs/2007/21/en/1/ef0721en.pdf  
 
European Expert Group on Flexicurity (Wilthagen, T. et al.) (2007) Flexicurity Pathways: Turning 
Hurdles into Stepping-Stones. European Commission 
 
Klammer, U., Wilthagen, T., Heejung C., Thiel, A. (2008) Flexibility and security over the life course: 
take it or leave it: flexible working-time arrangements and the synchronization of business cycle 
and life cycle. EUROFOUND 
 
Manca, A,, Governatori, M., Mascherini, M. (2010), Towards a set of composite indicators on 
Flexicurity: a comprehensive approach  
http://publications.jrc.ec.europa.eu/repository/handle/111111111/13518 
 
Muffels, R., Chung, H., et al. (2008) Flexibility and security over the life course. EUROFOUND 
http://www.eurofound.europa.eu/pubdocs/2007/62/en/1/ef0762en.pdf  
 
Muffels, R., Chung, H., Fouarge, D., Klammer, U., Luijkx, R., Manzoni, A., Wilthagen T. (2008) 
Flexibility and security over the life course: results and policy implications. EUROFOUND 
 
Pacelli, L., Devicienti, F., et al. (2008) Employment security and employability: A contribution to 
the flexicurity debate. EUROFOUND 
http://www.eurofound.europa.eu/publications/htmlfiles/ef0836.htm 
 
Philips, K., Eamets, R. (2007) Approaches to flexicurity: EU models. EUROFOUND 
http://www.eurofound.europa.eu/pubdocs/2007/84/en/1/ef0784en.pdf  
 
Wilthagen, T. (2007) Flexicurity Practices. Expert Report for European Commission 
 
Wilthagen, T., (2008) Mapping Out Flexicurity Pathways in the European Union. 
http://ssrn.com/abstract=1118725  
 

http://epp.eurostat.ec.europa.eu/cache/ITY_OFFPUB/KS-SF-07-096/EN/KS-SF-07-096-EN.PDF
http://ec.europa.eu/social/main.jsp?langId=en&catId=89&newsId=652&furtherNews=yes
http://ec.europa.eu/social/BlobServlet?docId=2756&langId=en
http://www.eurofound.europa.eu/pubdocs/2007/90/en/1/ef0790en.pdf
http://www.eurofound.europa.eu/pubdocs/2007/21/en/1/ef0721en.pdf
http://publications.jrc.ec.europa.eu/repository/handle/111111111/13518
http://www.eurofound.europa.eu/pubdocs/2007/62/en/1/ef0762en.pdf
http://www.eurofound.europa.eu/publications/htmlfiles/ef0836.htm
http://www.eurofound.europa.eu/pubdocs/2007/84/en/1/ef0784en.pdf
http://ssrn.com/abstract=1118725
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Quality of jobs Weiler, A. (2006) Quality of work and employment 2006. EUROFOUND 
http://www.eurofound.europa.eu/pubdocs/2006/60/en/1/ef0660en.pdf  
 

Pay and 
conditions 

Causa, O. (2008) Explaining differences in hours worked among OECD countries: an empirical 
analysis. OECD 
http://www.oecd.org/LongAbstract/0,3425,en_2649_34321_40249597_1_1_1_1,00.html 
 
EU Network of Independent Experts on Social Inclusion (2010) In-work poverty and labour market 
segmentation in the EU.  
http://www.peer-review-social-inclusion.eu/network-of-independent-experts/2010/second-semester-
2010 
 
EUROFOUND (2007-2008) Annual review of working conditions in the EU. 
http://www.eurofound.europa.eu/ewco/studies/tn0802038s/tn0802038s.htm 
 
EUROFOUND (2010) Working Poor in the European Union. Internet: 

http://www.eurofound.europa.eu/docs/ewco/tn0910026s/tn0910026s.pdf 

EUROFOUND (2011), Working time developments – 2010 (New for October 2011) 
http://www.eurofound.europa.eu/press/releases/2011/110727.htm 
 
EUROFOUND (2011), Working conditions of nationals with a foreign background (New for 
October 2011) 
http://www.eurofound.europa.eu/ewco/studies/tn1012015s/tn1012015s.htm 
 
EUROFOUND, (2011), Pay developments – 2010 (New for October 2011) 
http://www.eurofound.europa.eu/eiro/studies/tn1109060s/tn1109060s.htm 
 
EUROFOUND, (2011), YEARBOOK 2010 – Living and working in Europe, (New for October 2011) 
http://www.eurofound.europa.eu/pubdocs/2011/19/en/4/EF1119EN.pdf  
 
OECD (2007) Benefits and Wages 2007. 
http://www.oecd.org/document/33/0,3746,en_2649_34637_39619553_1_1_1_1,00.html 
 
Schliwen, A., Earle, A., Hayes., J., and Heymann, J., (2011), The administration and financing of 
paid sick leave (New for October 2011) 
http://onlinelibrary.wiley.com/doi/10.1111/j.1564-913X.2011.00104.x/pdf  
 

Health and safety European Agency for Safety and Health at Work (2007) Expert forecast on emerging psychosocial 
risks related to occupational safety and health.  European Risk Observatory Report.  
http://osha.europa.eu/en/publications/reports/7807118/view  
 

Climate change 
and employment 

Eco-industry, its size, employment, perspectives and barriers to growth in an enlarged EU (DG 
ENV, 2006) 
 
Report of the EMCO Ad Hoc Group (2009) on The Employment Dimension of Tackling Climate 
Change 
http://ec.europa.eu/social/BlobServlet?docId=4194&langId=en   
 
Environment and labour force skills: 
http://ec.europa.eu/environment/enveco/industry_employment/pdf/labor_force.pdf  
 
Links between the environment, economy and jobs (DG ENV, 2007, Facts and Figures: the links 
between EU’s  economy and environment (DG ENV, 2007) 
 
The Impacts of Climate Change on European Employment and Skills in the Short to Medium-
Term: A Literature Review (Vol 2) 

http://www.eurofound.europa.eu/pubdocs/2006/60/en/1/ef0660en.pdf
http://www.oecd.org/LongAbstract/0,3425,en_2649_34321_40249597_1_1_1_1,00.html
http://www.peer-review-social-inclusion.eu/network-of-independent-experts/2010/second-semester-2010
http://www.peer-review-social-inclusion.eu/network-of-independent-experts/2010/second-semester-2010
http://www.eurofound.europa.eu/ewco/studies/tn0802038s/tn0802038s.htm
http://www.eurofound.europa.eu/docs/ewco/tn0910026s/tn0910026s.pdf
http://www.eurofound.europa.eu/press/releases/2011/110727.htm
http://www.eurofound.europa.eu/eiro/studies/tn1109060s/tn1109060s.htm
http://www.oecd.org/document/33/0,3746,en_2649_34637_39619553_1_1_1_1,00.html
http://onlinelibrary.wiley.com/doi/10.1111/j.1564-913X.2011.00104.x/pdf
http://osha.europa.eu/en/publications/reports/7807118/view
http://ec.europa.eu/social/BlobServlet?docId=4194&langId=en
http://ec.europa.eu/environment/enveco/industry_employment/pdf/labor_force.pdf
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http://ec.europa.eu/social/main.jsp?catId=88&langId=en&eventsId=172  
 
Sectoral costs of environmental policy (DG ENV, 2007), EmployRES – The impact of renewable 
energy policy on economic growth and employment in the European Union (DG TREN); 2009  
 

Job mobility Special Eurobarometer 337 (2010), Geographical and Labour Market Mobility. Internet: 

http://ec.europa.eu/public_opinion/archives/ebs/ebs_337_en.pdf 

 
Vandenbrande, T. (2007) Fostering mobility through competence development. EUROFOUND 
http://www.eurofound.europa.eu/pubdocs/2007/13/en/1/ef0713en.pdf  
 

New skills for new 
jobs 

CEDEFOP (2008) Future Skill Needs in Europe. 
http://www.trainingvillage.gr/etv/Upload/Information_resources/Bookshop/485/4078_en.pdf  
 
Centre for Entrepreneurship, SMEs and Local Development (2006) Skills Upgrading: New Policy 
Perspectives. OECD 
http://www.oecd.org/document/47/0,2340,en_2649_34417_36427887_1_1_1_1,00.html 
 
CEPIS (2007) Thinking Ahead on e-Skills for the ICT Industry in Europe. 
http://www.cepis.org/index.jsp?p=827&n=945  
 
DG Employment Social Affairs and Equal Opportunities, and The Institute of Population and Labor 
Economics, Chinese Academy of Social Sciences (2010), New Skills for New Jobs: China and the 
EU, Shared Labour Market Experiences to Inform the Harmonious and Sustainable Society of the 
Future.  
Internet: http://ec.europa.eu/social/main.jsp?langId=en&catId=89&newsId=894&furtherNews=yes 
 
International Labour Organisation (2008) Vocational training and productivity. ILO 
 
International Labour Organisation (2008) Skills for improved productivity, employment growth and 
development. ILO 
 
International Labour Organisation and Cedefop: Strietska-Ilina, O., Hofmann, C., Durán Haro, M., Jeon, 
S., (2011), Skills for Green Jobs, A Global View (New for October 2011) 
http://www.ilo.org/global/publications/ilo-bookstore/order-online/books/WCMS_159585/lang--
en/index.htm 
 
A report by the Expert Group on New Skills for New Jobs, 4 February 2010 - New Skills for New Jobs: 
Action Now  
http://ec.europa.eu/social/main.jsp?catId=568&langId=en   
 
‘Languages for Jobs’ thematic working group (2011), Languages for Jobs – providing multilingual 
communication skills for the labour market (New for October 2011) 
http://ec.europa.eu/languages/pdf/languagesforjobs-report.pdf 
 
Local Economic and Employment Development programme (LEED) (2008) More Than Just Jobs: 
Workforce Development in a Skills-Based Economy. OECD 
http://www.oecd.org/document/46/0,3746,en_2649_34417_40333102_1_1_1_1,00.html 
 
Transversal Analysis on the evolution of skills needs in 19 economic sectors (9 March 2010): 
 http://ec.europa.eu/social/main.jsp?langId=en&catId=89&newsId=731&furtherNews=yes 
 

Ensuring quality 
standards in 
education and 
training 

EU Commission Communication (2006) Efficiency and equity in European education and training 
systems. 
http://ec.europa.eu/education/policies/2010/doc/eenee.pdf  
 

http://ec.europa.eu/social/main.jsp?catId=88&langId=en&eventsId=172
http://ec.europa.eu/public_opinion/archives/ebs/ebs_337_en.pdf
http://www.eurofound.europa.eu/pubdocs/2007/13/en/1/ef0713en.pdf
http://www.trainingvillage.gr/etv/Upload/Information_resources/Bookshop/485/4078_en.pdf
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